FREQUENTLY ASKED QUESTIONS

1) If I’m separated with severance pay, are there any circumstances that prevent my severance pay from being recouped by theVA?
· Yes. A Combat Related code of Armed Conflict (AC) will exempt your severance pay from the VA recoupment policy. For more information, you can contact the Wounded Warrior Call Center at 1-877-487-6299.
2) If my injuries were deemed Combat related, am I entitled to Combat Related Special Compensation (CRSC)? If so, how do I get started?

· If your injuries were combat related, you are entitled to Combat Related Special Compensation as long as you are considered a CH 61 retiree with a 30% or greater disability rating from the DoD, along with a 20% or higher disability rating through the VA. The January 2008 National Defense Authorization Act authorizes CH 61 retirees with less than 20 years of service this benefit. For more information you can visit WWW.DONHQ.NAVY.MIL/CORB. 
3) As a DES Pilot participant it was explained that I should receive accelerated receipt of VA compensation.  Normally within 30 days of my discharge. Is there anything I need to do to expedite this process?

· Yes. Ensure that you forward a copy of your DD-214 back to the DES Pilot site that processed your medical evaluation board (MEB). If you do not receive your DD-214 within two weeks, you need to take action or call the Wounded Warrior Call Center at 1-877-487-6299 for assistance. 

4) How can I track the amounts of my DoD retired pay,  VA compensation and CRSC payment?

· This information is displayed on your MYPAY account. Additionally, Retired Pay and Annuities at 1-800-321-1080 can provide you with updated information and assistance.
5) If I decide to appeal my VA rating as a Veteran, what is the process?

· This must be done within one year of discharge. You can contact the VA at 1-800-827-1000 for more information. It’s highly recommended that you contact a Veteran’s Service Officer for assistance, or you can contact the Wounded Warrior Call Center at 1-877-487-6299 for additional guidance and information on obtaining a Veteran’s Service Officer.
6) How do I know if I’m eligible for Traumatic Serviceman’s Group Life Insurance (TSGLI)?

· You must be insured by SGLI when you experience a traumatic event
· You must incur a scheduled loss and that loss must be a direct result of a traumatic injury.

· You must have suffered the traumatic injury prior to midnight of the day that you separate from the Marine Corps.

· You must suffer a scheduled loss within 2 years (730 days) of the traumatic injury.

· For more information you can contact the Wounded Warrior Call Center at 1-877-487-6299
7) I know with a disability rating through DoD of 30% or greater that I’m entitled to TRICARE benefits. Is this automatic?

· You are required to update DEERS enrollment for yourself and any dependents that you may have within 30 days of your retirement date. You are also required to re-enroll with TRICARE at WWW.TRICARE@OSD.MIL/REGIONALINFO  or 1-877-TRICARE. It’s highly recommended that you re-enroll with TRICARE by the 10th of the month prior to your retirement date, but no earlier than 30 days out from your retirement date. 

8) As a retiree, am I entitled to dental benefits?

· You are entitled to retiree dental for yourself and dependents under the family plan. The cost of a dental plan is based off of your zip code. For more information you can contact RETIREE DENTAL at 1-888-838-8737. 

9) Now that I’m retired, how do I convert my SGLI over to VGLI?
· Once discharged, you can start the application process. You have 366 days from the date of discharge to submit the application, however, if you apply within 120 days of discharge, there is no medical documentation or physical examination required. If you are 100% totally disabled through the VA, you are entitled two years SGLI at no cost post discharge to be automatically converted to VGLI at the expiration of the second year. For more information, you can visit WWW.INSURANCE.VA.GOV/SGLI/DEFAULT
10) Will I need the Survivor Benefit Plan (SBP) as a retiree?
· It’s highly recommended that you educate yourself on the SBP prior to making an election. If married, a service member is required to have their spouse’s consent if you choose to decline the SBP. If you do not accept or decline, full payment will be deducted from your DoD retirement or you may receive a bill in the mail. The accept or decline decision needs to take place as you out process through your IPAC. You can visit WWW.DFASMIL/RETIREPAY/SURVIVORBENEFITS  for more information on the SBP.
